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AQTC8035 TENDERCLOUD® STATIC AIR MATTRESS OVERLAY:

INSTALLATION & OPERATION INSTRUCTIONS

PLEASE SAVE THESE INSTRUCTIONS FOR FUTURE USE

Info: The most current version of these instructions can be found online at www.grahamfield.com

	WARNING:	This	product	is	for	single	patient	use.

	WARNING:	Important!	Read	and	understand	these	instructions	before	installing	or	using	the	
Lumex	Tendercloud	Static	Air	Mattress	Overlay.	These	instructions	contain	information	that	
will	aid	you	in	achieving	maximum	therapeutic	results.	If	you	do	not	understand	any	part	of	
these	warnings,	cautions	or	instructions,	contact	a	healthcare	professional	for	direction	in	the	
use	of	this	product.	If	the	overlay	is	not	properly	installed,	personal	injury	and	damage	to	the	
overlay	could	result.

	WARNING:	If	components	are	damaged	or	missing,	contact	your	dealer	immediately.	DO	NOT	
use	substitute	parts.	Use	only	Lumex	replacement	parts.	The	use	of non-Lumex	replacement	
parts	could	cause	personal	injury,	property	damage,	and	void	the	warranty.

	WARNING:	This	product	has	a	maximum	weight	capacity	of	300	lb.

	WARNING:	GF	Health	Products,	Inc.	assumes	no	responsibility	for	any	damage	or	injury	caused	
by	improper	assembly	or	use	of	this	product.

	ATTENTION:	EMERGENCY	DEFLATION	PROCEDURE
	 Mattress	must	be	deflated	before	starting	CPR.	For	quick	deflation,	completely	unscrew	large	
red	valve	by	turning	counter-clockwise.

	PROCEDIMIENTO	PARA	DESINFLAR	EN	EMERGENCIA
	 El	colchón	debe	de	estar	desinflado	antes	de	empezar	RCP	(Resucitación	Cardiopulmonar).	
Para	desinflar	rápidamente,	ajuste	completamente	la	válvula	roja	grande	volteándola	hacia	su	
izquierda.

INTENDED	USE	OF	THIS	DEVICE
The intended use of the Tendercloud Static Air Mattress Overlay is as a support and pressure reduction 
surface.

INSTALLATION
Inflation
1. From the foot end of the bed, unroll the overlay on top of regular mattress with valve on the left side. 

Smooth out and place each of the four corner straps around the standard hospital mattress.
2. Exclusive 2-part valve system:

a. Unscrew top black cap.
b. Tighten bottom red valve (it is essential that the bottom red valve be closed firmly).

3. Insert air-filling device into top of the red valve and inflate for 60 seconds if using an electric pump.
4. Replace black top cap and tighten firmly after inflation.
5. Make up bed as usual with sheets, leaving overlay valve exposed (incontinence pads may be used).
6. Patient may now be placed on overlay.

OPERATION
Hand	Check
1. With patient in place (lying down), gently insert your hand palm up under overlay directly beneath the 

patient’s buttocks.
2. Always keep the back of your hand flat against the hospital mattress. If the patient’s weight is directly 

resting on the palm of your hand, overlay will need to be inflated for an additional 30 seconds. If you can-
not feel the patient, overlay is working efficiently and additional inflation is not required.
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	CAUTION:	Periodically	check	patient’s	skin	for	redness	or	deterioration.	Consult	physician	
should	any	occur.

	CAUTION:	Perform	regular	hand	checks.	Mark	the	following	calendar	with	an	“X”	through	the	
date	when	Hand	Check	is	performed.

IMPORTANT:
Perform regular hand checks.
Mark the following calendar with an “X” through the date
when Hand Check is performed.

Date Tendercloud went into service:  _________________
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MAINTENANCE
Cleaning
Wipe the overlay with a clean, damp cloth and mild detergent. The overlay may also be cleaned using a 10% 
solution of sodium hypochlorite (bleach) diluted in water. Air dry overlay thoroughly without direct expo-
sure to sunlight before use.

s	 NOTICE:	DO	NOT	clean	with	phenolic	products.

LIMITED	WARRANTY
GF Health Products, Inc. offers a 90-day limited warranty against manufacturer's defects on the Lumex 
AQTC8035 Tendercloud Static Air Mattress Overlay. If a product is deemed to be under warranty, GF Health 
Products, Inc. shall provide, at its option, (1) replacement of any defective part or product or (2) a credit of 
the original selling price made to GF Health Products, Inc.'s initial customer. The warranty does not include 
any labor charges incurred in replacement part(s) installation or any associated freight or shipping charges 
to GF Health Products, Inc.
The warranties contained herein contain all the representations and warranties with respect to the subject 
matter of this document, and supersede all prior negotiations, agreements and understandings with respect 
thereto. The recipient of this document hereby acknowledges and represents that it has not relied on any 
representation, assertion, guarantee, warranty, collateral contract or other assurance, except those set out 
in this document.


